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<015> Studv Area Name

<020> Program Year

<030> Contact Name: person USAC should contact

Telrj.te Corporation

DOCIffi FILE GOPY OBIGII'IAL
Page 1

<010> Study Area Code 1oso16

ocT 3

FCC Mail Room<035> ContactTelephone Number:
Number ot the identitied in data line <030>

<039> Contact Email Address
Email ot the

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice)

Number of Complaints per 1,000 c{'stomers (voice}
Fixed

Mobile
per 1,000

Fixed

Mobile

<310>

<320>

<330>

<rm0>

<410>

<420>

<430> Number of Complaints
<440>

<450>

(c ompl ete otu.h ed work sh eet)

(c ffi pl ete ottoch ed wo rk sheet)

(check to ihdi@k cet{fcotion)

( o tto c h ed descilptive d ocun en t)

(check to tndi@b certAcotion)

(ofto ch e d d esdiptive docu hent)
( c ompl ete ottoched wrk sheet)

(compl ete oft och ed @ tk sh eet)

(c@plete oft och ed w tk sh eet)

(iJ yes, complete otbched wo*sheet)

(check b indicotu certilcodon)

(o tta ch descri ptive docu m ent)

(ifnot, che* to indlcote certifcatioh)

(compl ete otu ch ed @r ksh eet)

(c ompl ete ofroch ed wo rk sh eet)

<500>

<510>

<600>

<610>

<700>

Service Quality Standards & Consumer protection Rules ComplianceI -----------t
FuncUonattty tn tmertency Situations
I-----------
Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates _
<900> Tribal Land Offerings (y/N)? O O
<1000> Voice Services Rate ComDarabilitv
.fOfOrF.rtoo,rffiOO
<1110>

<12O0> Terms and Condition for Lifeline Customers

regulato!l.@csi f ongv@d

E[.- .heck box if no outages to report

<2000>

<2005>

Price Cap Carriers, proceed to price Cap Additional Documentation Wo*sheet
lncluding Rote-of-Return corriers offiriated with price cop Locor Exchonge corriers

(check to indicote cedifcdtion)

(compl ete o ft d ch e d work sh eet )

Rate of Return carriers, proceed to RoR Additionar Documentation workheet
(check to indicote c&ifcotion)
(c ompl ete o ft oched wo rk shee t)
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Page 12

Area Name Telrite CorporaEion

<030> Contact Name - Person USAC should contact data Mark Lamert

<o35> Contact - Number of person identified in data 40?-260-1011

<039> Contact Email Address - Email identifi ed in data line <o3o> regulatory@cEitoogvood. con

TO BE COMPIETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHAIF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lt Recipients

certify that I am an offfcer ofthe reporting carrier; my responsibilltles include ensuring the accuracy ofth€ annual reportlng requir€ments for universal s€rvie support
eciplents; and, to the best ofmy knowledge, the information ieported on thts form and ln any attachments ls accurate.

,lame of Reporting Carrier: ?el ite Corporatiotr

,ignatureofAuthorizedofficer: GERTTPTED oNLTNE
Date to/03/2073

,rinted name of Authorized Officer: KerryJe6el

[-tle or position of Authorized Officer: CFo

l'elephone numberof Authorized officer' 6'7 8-202 -L294

;tudyAreaCodeof ReportingCarier: 109016
Filing Due oate for this form: Lo/L5/2ot3

Percns willtully making fals€ statements on this form can be punished by fine or forfeiture unde. the Communications Act of 1934, 47 U,s.C. Sg so2, 503 (b), or fine o. imprisoornt
underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

10t03t2013 Page 12



Page 13

10 90l- 6

Area Name Telri te Corporat ion
2014

Contact Name -

<035> Contact TeleDhone Number

<039> Contact Email Address - Emall

sh@ld this data Mark Lamert

in data line <O3O> 40?-260-1011

regulaEory@c6i longrood. com

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

certification of officcr to Authorize an Agent to File Annual Reports for cAF or Lr Recipients on Behalf of Reporting carrier

ce,sry thar r am an;m" 
i:T,ffi.i"#:fll,,jt; and, to the best of my knowredge, the reports and data provrded to ttp ar*horrzed agent r! accu6te.

Pe6ons willfully makin8 false statements on this form can be punashed by fine or forfeiture underthe communication" e"t o@
under Titte 18 ofthe United Sbtes code, 18 tr.S.C. S 1@1

47 U.S.C 55 50a 503(b), orfine or imprisonment

TO 8E COMPTETED BY THE AUTHORIZED AGENT:

certification of fuent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

as agent for the reportlng 6r.ler, e.tify that I a. arth
te data reported he'eln based on data prcvlded by the repodng 6ri€r and, to tlre bst of my knowleage, thi intomafion reported hereln ls accunt€.

Persns willfully makinS false statemehts on this form can be punished by fine or forfeiture under the communications Act ol 1934,
18 ofthe united states code, 18 u.s.c. g loo1.

47 U.S.C. 55 502, 503{b), orfine or imprisohmeht underTitle

10to3t2013
Page 13



FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

under FCC Rules, Section 54.zo2,an ETC must comply that it will satisf,i appricabre consumer
protection and service quality standards. Telrite Corpoiation d,lblalife Wirel;ss (Telrite) is in
compliance with the Cellular Telecommunications und Iot.*.t Association,s Consumer Code
for Wireless Service.

l. Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite,s website at
www. lifewireless. com.

2. Telrite provides service availability information on their website at
www. lifewireless. com.

3. Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification-process as
outlined in Commission rules that govern continued subscriber eligibility.4' Telrite's Lifeline service can be terminated at any time by either piny #tfrout an early
termination fee. Service is dependent on continuid usage and etigiuitity in the program.5. Telrite provides disclosures, minutes included in Lifeline plans, Jrpi.uiio, of rollover
minutes, availability of service, and cost for additional minutes in published Lifeline
advertis ing materials.

6. Telrite customers are_provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company.ebsit" at www.lifewireless.com.

7. Telrite's toll-free customer service number is 888-543-3620. Custo*e.s may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information piovided to
subscribers.

8' Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9' Telrite has procedures in place to rnaintain the privacy of subscriber proprietary
information in accordance with applicable fedeial ani state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.

Telrite corporation c 4113 Monticello street o covington, GA 30014
678-202-0A30 o Fax: 67g-202-1362 r www.tetiite.com



FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demolshale its ability to remain functional in emergencysituations' Since Telrite corporation d/lla.rirg yt ri"r"ss lierrite; is providing service to irscustomers through the use of facilities obtained from othei carriers, ii is able io provide to itscustomers the same ability to remain functional in emergency situations as currently provided bythe carriers to their own customers, including access to i."uronable amount of back-up power toensure functionality without an external power source, re-routing traffic u.o.,nd damagedfacilities' and the capability of managing traffic spikes resurting from emergency situations.

Telrite' along with their underlying carriers, have created back-up systems to ensure functionalityin the event of a loss of pow.t ot r.t*ork functionrriiy. r"r.ite maintains its own diesel-powered backup generator at their switching facility lri c.".gir. All systern. *iarri, the facilityare implemented on redundant servers, each with redundant autu r"#*t urapo*.r.

Telrite Corporation c 4113 Monticello Street
678-202-0AJ0 o Fax: 6TB-202_1J62 c

o Covington, GA 30014
mryw.telrite.com


